
Council NTE visits to THE CHARLIE CHAPLIN 26 New Kent Road, London, SE1 6TJ 

adate desc officer adtext 

01/03/2014 21:06 NTE Visit WM  1/ 3/2014   21:06   WJM Full inspection of the premises with KVD. I also 

undertook an induction with the premises manager. ATOV I spoke to a man 

who identified himself as Mr.  (TS)and who stated that he was the 

manager of the premises. TS stated that the previous manager, 

, had now left the premises and confirmed that Adrian Ennis is still 

the DPS of the premises. TS stated that he had been working at the premises 

for a few months. The premises were compliant but the following issues 

were noted:1. It was not possible to ascertain if a fire risk assessment 

orgeneral health and safety risk assessment had been devised in regards to 

the premises. TS stated that the unit housing the premises forms part of the 

shopping centre and to his knowledge the shopping centre management are 

responsible for all risk assessments in regards to the premises. I advised TS 

to find out whether this is the case or not ASAP, and to arrange to have a 

FRA undertaken if required. I also explained that a FRA was required under 

fire safety legislation. I advised TS that an H&S RA is required under H&S 

legislation and to arrange to have an H&S RA undertaken ASAP if required.2. 

Some fire extinguishers at the premises had not been inspected for over 12 

months. I advised TS to remove these extinguishers from service or to have 

them inspected. Some fire extinguishers were not in easily accessible 

locations. I recommended to TS that extinguishers should be wall mounted 

in easily accessible areas and maintained free from obstruction at all times. I 

also advised that staff should be made aware of where all the extinguishers 

in the premises are located, be trained in how to use them and be trained as 

to what types of flammable material(s) the extinguishers can be used on.3. 

Various fire action notices at the premises had not been completed. TS 

stated that new fire action notices were going to be given to him by the 

shopping centre management and that he would ensure that the new 

notices are completed.4. The fire exit to the r/o the stage on the first floor 

was locked. On looking between the gap between the fire exit doors it was 

observed that the doors were significantly obstructed on the other side by a 

goods trolley. I advised TS that all emergency exits must be kept unlocked 

and maintained free from obstruction at all times that the premises are in 

operation.5. There were unpackaged (and therefore non sterile) materials in 

the first aid box. I advised TS that all materials in the first aid box should be 

kept in unopened packaging, and that any materials in opened packaging 

should be removed from the first aid box.6. There was evidence of staff 

training in regards to the sale of alcohol, but I will send the Trading 

Standards age restricted sales pack in regards to alcohol to TS. 

04/07/2014 21:35 NTE Visit KA Premises at capacity, audience appear to be well behaved 

19/10/2014 02:16 NTE Visit KA premises closed 

APPENDIX E



25/10/2014 01:55 NTE Visit RK Visited the premises and noted that there were 6 IC3 males located at the 

front of the premises talking. Looked up from street level through the 

windows and it did not appear that there was any activity upstairs although 

the lights were on. I attempted to gain entry into the premises however all 

doors of the premises was closed. Whilst myself and AB were standing at 

the front of the premises a IC3 male walked out the premises and I asked 

him how was it is "was the place still open". The IC3 male stated no "they 

shut long time" and walked off. I approached another IC3 male outside the 

front of the premises and he also confirmed that the place was closed that I 

had missed out on a good night. 

23/11/2014 00:30 NTE MO Visited first floor of premises, private booking for birthday party. SIA on the 

door, entry by invitation only.  No issues, all appeared in good spirits. 

13/02/2015 20:45 NTE Visit 

AB & MB 

MO Rockingham St issues letter delivered and signed for. Bar staff weren't 

happy regarding meeting, will follow up. 

20/03/2015 21:49 NTE Visit KA spoke to  who said he was in charge. DPS (also   holder) not 

available. Cr  said the upstairs bar is sublet to l & operates on Fri & 

Sat nights. There was an ashtray in the vestibule, advised to remove and to 

ensure that customers do not smoke in there. Should have some ‘no 

smoking’ signs on display. There is one premises licence being used for the 

ground floor pub and the upstairs CC Lounge, which is a bar. Craig said CCTV 

isn’t functioning. Old licence and summary on the premises (licence number 

832464). Breach of condition 298 – no signs stating ‘No Drugs’. No fire risk 

assessment available. Breach of condition 310 – both premises have doors 

open and entertainment. Advised to close doors.  G is in charge 

upstairs-discussed with both Cr  and G the issue of having one 

licence to cover 2 premises. Both insisted that they are all working together 

and they are not separate premises. Warning letter to be sent. 

04/04/2015 02:32 NTE Visit RK Visited the premises with SNman. TEN in place premises compliant. 

Entrance doors closed and x2 SIA staff at the front of the premises. No noise 

breakout from premises. Myself and SN discussed submissions of TENS with 

the operator of the premises. Query on submission how many days a TEN 

could cover resolved with operator. 

17/04/2015 22:27 NTE Visit WM 17/ 4/2015   22:27   WJM Licensing revisit with FC. I entered the premises 

and ID’d myself to an IC1 barman and asked to speak to the manager. The 

barman left the bar and came back with an IC1 male who identified himself 

as  (CM) and who identified himself as the manager of the 

premises. I asked CM if Mr. Ennis (the licensee stated on the premises 

licence issued in respect of the premises) still had an interest in the 

premises. CM stated that Mr. Ennis operated the CC Lounge. I asked CM if 

the CC Lounge was the 1st floor of the premises and CM stated that it was. 

CM stated that the ground floor and the 1stfloor operated as two separate 

premises. I explained that the current premises licence had been issued in 

regards to the entire premises and that the licence conditions apply to the 

entire premises. I conducted the revisit. The premises were complaint. On 

our way out of the premises I noted that an IC3 D/S was controlling entries 

to the CC Lounge via the separate entrance to the1st floor of the premises. I 

ID’d myself to the D/S and asked to see his SIA badge. The badge was valid. 

Compliance letter to follow. 



24/04/2015 20:55 NTE Visit JT 20:55  24/4/2015 JMT & TMM THE CHARLIE CHAPLIN, 26 New Kent Road, 

SE1 6TJ- Visited the premises and spoke to the person in charge  

 Explained about the meeting re the ‘ Business Action Group’ to be 

held at the Coronet on12 may 2015 at 18:00hrs and gave him a copy of the 

invite letter. I asked him to please give a copy to the licensee who was 

upstairs having a break and ask him to call RAP on the number at the top of 

the letter to confirm attendance 

06/06/2015 21:52 NTE Visit KA With SH. Drove by to see if doorman was wearing E&C shopping centre hi 

vis. Doorman was there but not wearing hi vis from E&C. 

19/09/2015 20:45 NTE Visit RK Visited the premises and discussed fight at the premises and why the temp 

personal licence holder at the premises was intoxicated. Spoke with the 

manager of the premises initially in the presence of Mr  (temp personal 

licence holder at premises). Manager of Charlie Chaplin was not aware or 

should I say he had not been advised by Mr what had happened. I do 

not think Mr L  was expecting us and certainly did not envisage a 

conversation with his boss about this while he was stood there. I pulled the 

manager aside and advised him this is not what we expected from a licensed 

premises. I think he was genuinely taken aback and was genuinely not aware 

of what had happened at the premises as he was not there when this fight 

had occurred. He was also taken aback that one of his members of staff was 

'allegedly' drunk while in charge of his premises. He has asked for some time 

to discuss with Mr  to get an understanding of what has actually 

happened so a response can be provided. The DPS on the licence is working 

at the premises intermittently and its my understanding that there may be 

an imminent change of DPS as result of my visit. No lead time could be 

provided in relation to when we can expecting the DPS to be a 'constant' at 

the premises. management appear to be trying out staff possibly with a 

view to finding the right fit and then applying for a change of DPS.I have 

advised the Charlie Chaplin manager  -0 ) that an 

officer would contact him to discuss the matter further. No compliance 

issues noted ATOV. No SIA staff were wearing Elephant & Castle high 

visibility. 

24/01/2016 01:20 NTE Visit 

MAD & JU 

MO Met with Police at CC Lounge at 01:20 following flyer advertising hours 

beyond currently permitted.  Spoke with manager of CC LoungeI  Or  

who stated he wasn’t aware of the flyer and had planned to close at the 

usual time.  The flyer wasn’t something that the premises had approved.  KD 

and I spoke with IO of the conditions currently in place for the CC Lounge 

and suggested that he submits a minor variation to add conditions to the 

first floor of the premises as it currently has conditions more suited to a pub 

and not what it currently operates as.  IO stated he would liaise with the 

Police on this. 

30/01/2016 02:04 NTE Visit JT 02:04 on 30/01/2016 JMT & COT and PC MARK LYNCH  CC LOUNGE 26 New 

Kent Road, London, SE16TJ – Premises closed ATOV 

31/01/2016 01:58 NTE Visit JT 01:58 on 31/01/2016 JMT & KMA at CC LOUNGE 26 New Kent Road, 

London,SE16TJ – Checked premises not open past its hours. Premises was 

closed atov. 

 

 




